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Premise/Definition

Continuous quality improvement (CQl) is the » TA provider contact strengthens skill building and

systematic process of identifying, describing, connection of training content to practice.

» CQI and TA supports a practitioner’s connection to
the research, program outcomes and the rationale

Program

and analyzing strengths and problems and On-Site and Staff Lauren Wiley

then testing, implementing, learning from for expected ways of interacting with families. Assessment Goals gv”ey@OUnce@fpreventi@n-Org

' ’ ' , L nce Institute - IL

. . Ut nical , * The consistent use of data presents an objective i e
ana revising solutions. Technical assistance (TA) basis to motivate increased proficiency, changes in Lynn Kemp
facilitates the transfer of knowledsge from approach and innovative strategies for improving Inputs . Lynn.Kemp@westernsydney.edu.au
5 family outcomes. Technical Observations Western Sydney University - Australia

training to practical application with children + Best practices in CQI and TA creates a partnership Assistance Elisa Waidelich
and families for change and provides a ‘parallel experience’ Support elisa@thrivewa.org

' in dynamics for replication in the home visitor’s THRIVE = WA

interaction with a family.

onb di Christa Austin
nboarding caustin@ounceofprevention.org
lllinois Birth to Three Institute - IL

Best Practices - Recommendations for Improving Quality and Impact Janelle Weldin-Frisch
jwf@prairielearningoptions.com

_ . . . Prairie Learning Options - MN

Continuous Quality Technical Assistance ‘
Improvement: 1. Establish competencies for TA Providers.
1. Establish and communicate 2. Provide TA in a manner consistent with the expected approach of i i .

the model for CQI endeavors. practitioners with families (emphasize reﬂecti\f)e interacptlioons and Continuous Quality Improvement I[\)Ig;gf; SreneetrneP(r:c())‘Zc-tPIBrSifeefsfsc;(r)rr]r?cl)re
2. Provide training about CQI. scaffolding progression; use of mental health principles). commepntary, reséarch, Reolrces
3. Align CQI efforts across state 3. Establish cycles and routines of TA. and recommendations posted on

systems. 4. Emphasize shared planning for change to promote engagement the National Home Visiting Summit

and ownership. app or on our group LinkedIn page.




